Customer Survey

How do you rate the following on a scale of 1 to 5?
Excellent
  Average
Unacceptable
Staff

1.  Customer Service
      1          2           3          4             5

2.  Responsiveness
      1          2           3          4             5

3.  Efficiency
      1          2           3          4             5

4.  Professionalism
      1          2           3          4             5

Work Product

1.  Accuracy
      1          2           3          4             5

2.  Quality
      1          2           3          4             5

3.  Consistency with Scope
      1          2           3          4             5

Comments:                                                                 



























May we use you as a reference (please circle)?         
YES
NO

Date: _____________________________

Name: ___________________________________
Title: ____________________________

Company: ________________________________
Phone: (_____)____________________ 

Address: ______________________________________________________________________

Please return survey to: 
Spring Environmental, Inc.


1011 N. Cedar Street, Spokane, WA 99201


Fax: (509)328-7500
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